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Tujuan Customer Relationship Management (CRM) “Secara umum dapat dikatakan bahwa tujuan setiap strategi CRM adalah untuk mengembangkan hubungan yang menguntungkan dengan pelanggan” (Buttle, 2007, p.


Relationship Management (e-CRM) information systems for sharia life insurance based on the net technology CRM. Operations. [3] Buttle, Francis. 2009.
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The subject of CRM is a very relevant one that lots of people will be interested in for Relationship Management: Concepts and Technologies” by Francis Buttle 
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